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The revolutionary technology of Artificial Intelligence (AI) is transforming industry and professions 
as it not only fundamentally changes—but also optimizes—the way in which processes are 
performed. Unlike previous revolutions, such as the industrial revolution, the AI revolution is 
not related so much to physical operation functions as it is to human thought. That’s the scary 
part, but at the same time, the promising part. Not that human intellectual input should be replaced 
by machines—a notion considered radical by all but a handful of AI advocates—but rather helped to become, 
well, superhuman. We will examine the role that emerging AI technologies are playing in the business world in 
general and in the legal profession in particular.

The Great Disrupter
To state that AI is an industry and 
business ‘disrupter’ would be an 
understatement. While some 
experts claim that there is no real 
data on the extent to which AI 
has already displaced positions 
in the workforce, a McKinsey 
report has predicted that by 2030, 
15% of all workers—or about 400 
million people worldwide—will 
be displaced by AI. And, if the 
adoption of the technology is 
more widespread than the models 
indicate, that displacement figure 
could double.

Currently, AI is outperforming 
humans in terms of efficiency 
in such blue-collar manual roles 
as industrial robotics and even 
‘serving’ as the waitstaff in a 
Florida restaurant; but it is the 
prospect of replacing a host of 
‘thinkers’ in white-collar positions 
that is truly disruptive, and that’s 
where the impact on the legal 
profession could have much 
significance.

Legal Aid
The good news is that from 
eDiscovery to contract 
management and review, all the 
way to litigation outcome analyses 
and regulatory compliance, AI has 
thus far been employed more to 
aid lawyers than to replace them. 
The benefits to the legal profession 
are real, both by way of increasing 
attorney productivity and also by 

averting costly errors. At the time 
of the LIBOR transition, Machine 
Learning (ML) was utilized by 
law firms to review over 100 
million mortgages and other loan 
documents totaling trillions of 
dollars in value—a feat that could 
not have been accomplished in a 
timely fashion by human analytical 
processing alone.

Integrated with 
eDiscovery 
and Research
The use of algorithms in foraging 
through documents produced 
for discovery as to relevance is 
not so recent; however, the next 
step of training ML to learn what 
to look for (‘smoking guns’) and 
what to reject—just as a human 
reviewer would do—is a process 
now utilized by most of the major 
eDiscovery providers. Electronically 
stored information (ESI) needed 
to support litigation must be 
gleaned from such electronic 
storage devices as laptops, 
desktops, corporate email systems, 
smartphones, archives and backup 
systems, as well as from social 
media accounts on platforms such 
as Facebook, Twitter, LinkedIn 
and others. Clearly, a superhuman 
rate of analysis and processing, 
as provided by ML, is required 
that goes well beyond what the 
attorney can do himself or herself.

Legal research is also moving 
from algorithm-driven keyword 

“WE USE AI TOOLS 
PRIMARILY FOR EARLY 
CASE ASSESSMENT 
TO PROVIDE QUICK 
INSIGHTS. WHEN 
WE START AN 
INVESTIGATION, WE 
OFTEN NEED TO CAST 
OUR NET WIDE AND 
COLLECT A LOT OF DATA. 
IT IS PRACTICALLY 
IMPOSSIBLE TO REVIEW 
ALL THE DATA MANUALLY, 
SINCE INVESTIGATIONS 
REGULARLY INVOLVE 
MORE THAN TEN 
TERABYTES OF DATA – 
THAT’S THE EQUIVALENT 
OF 80 SEA CONTAINERS 
FILLED WITH 
PAPERWORK.”

— Arjan Hulsbos, Senior 
Manager at Deloitte 
Forensic

https://www.greenpointlegal.com/resources/libor-transition-and-legaltech
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searches of vast databases using
Boolean logic to actual semantic 
searches. Currently, under 
keyword-based search models, 
it is difficult for lawyers without 
domain knowledge of the law to 
obtain the needed information 
by searching with legal terms. 
However, in the proposed 
Semantic Legal Searcher (SLS), 
a neural information retrieval-
based case law search model, 
the searcher is able to search and 
gain access to legal information 
even using simple queries rather 
than professional legal terms. As 
with other AI technologies—and 
especially ChatGPT—the SLS 
process starts with generating 
embeddings from a pre-trained 
language model, after which 
latent keywords are extracted by 
way of topic modeling, and then 
the relevance between input 
queries and legal documents is 
measured.

The Embedding 
Dilemma
Critics of AI point to the fact 
that what it has really learned is 
the data embedded by human 
trainers who themselves have 
biases in virtually all disciplines. 
And it is this embedded bias in 
the data references that renders 
AI’s analytical results questionable 
at best and, more likely, quite 
partial to the trainer’s outlook 
and partiality. There is also the 
issue of ‘explainability’: humans 
have the inability to understand 
the rationale behind AI-derived 
decisions, and this problem 
must be overcome before using 
AI technology for certain legal 
contexts.

Privacy Problems
Then there are the ethics and 
compliance concerns. On 
March 31, Italy’s data regulator 
issued an emergency decision 
barring OpenAI from using 
the (unauthorized) personal 
information of millions of Italians 
found to be included among the 
web scrapes collected as part of 
ChatGPT’s training data. The action 
was the first to be taken against 
ChatGPT by a European GDPR 
regulator, and it underscores 
the serious privacy policy 
violations alleged to be involved 
in creating the humongous 
generative AI models. According 
to Lilian Edwards, professor of 
law, innovation, and society at 
Newcastle University, “The Italians 
have called their bluff. It did seem 
pretty evident in the EU that this 
was a breach of data protection 
law.” Especially for lawyers, privacy 
policy non-compliance exposes 
them to not just regulatory but 
also ethics problems.

Despite the rather widespread 
adoption of AI in the areas of 
eDiscovery and legal research, 
there are still legitimate 
uncertainties as to whether 
AI—and its latest iteration, 
ChatGPT—can be relied upon 
to take the place of a lawyer’s 
analysis and input where intuition 
and experience beyond that 
provided by data training is 
required. In other words, for many 
responsibilities undertaken by law 
firms, they will still need to rely on 
that other AI: Attorney Intelligence.

Executive
Summary

1. The Issue
What role will AI play in the overall 
business world and in the practice 
of law in particular?

2. The Gravamen
AI is being increasingly integrated 
into numerous business processes 
and in the practice of law with 
particular utility in the areas of 
eDiscovery and legal research.

3. The Path Forward
Despite the ability of ChatGPT to 
generate ‘human-like’ responses, 
the technology is not yet ready to 
take the place of human lawyers 
because developers have not 
yet found a way to overcome the 
inherent biases of data trainers.



4    LAW & COMPLIANCE  |   SERIES - 05 /  ARTICLE - 09

Action Items:

 Superhuman Contract Review:
 For firms practicing in the area of contract review, ML technology has been perfected to the point 

where firms can realistically rely on machines to outperform human processing, where millions of 
documents are concerned.

 

 eDiscovery Sifting:
  ML is considered an essential tool for the timely, efficient review of vast amounts of data to be pro-

duced in litigation and should be utilized for all substantial document review projects.
 

 Legal Research:
 Legal research methodology has moved on from legal keyword search algorithms to SLS being 

developed to allow simple queries, enabling law firms to employ non-lawyers for sophisticated, in-
depth legal research.

 Malpractice Insurance Concerns:
 Various insurers have put firms on notice that the use of ChatGPT may expose them to ethical as 

well as cybersecurity risks. The practitioner would do well to check with their insurance carrier before 
integrating ChatGPT technology into their practice.

Further Readings

1. https://www.linkedin.com/pulse/ai-law-positives-negatives-neil-saho-
ta-%E8%90%A8%E5%86%A0%E5%86%9B-

2. https://businesslawtoday.org/2022/02/how-ai-is-reshaping-legal-profes-
sion/

3. https://www.v500.com/artificial-intelligence-transforming-law/

4. https://www2.deloitte.com/ch/en/pages/forensics/articles/AI-and-ma-
chine-learning-in-E-discovery.html

5. https://www.lawyer-monthly.com/2019/12/what-are-the-applications-of-
ai-in-legal-compliance-practices/
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After receiving his Juris Doctor degree from The 
John Marshall Law School in Chicago, Mr. Brochin 
served as an Administrative Law Judge with the 
Illinois Department of Labor for six years where he 
presided over cases dealing with job separation 
issues and matters pertaining to contested 
Unemployment Insurance claims. He also co-wrote 
the agency’s administrative rules, and periodically 
served as a ‘ghost writer’ for Board of Review 
decisions. Following that position, he was Director of 
Development for a Chicago-area non-profit college 
where he was responsible for High Net Worth 
donations to the institution. For the next eighteen 
years he practiced as a solo practitioner attorney 
with an emphasis in the fields of Real Estate law 
and Commercial Contracts transactions, and was an 
agent for several national title insurance agencies.

In 2003 he was recruited to head up a U.S. title 
insurance research office in Israel, a position he held 
for four years, and between 2007-2017 he participated 
in litigation support for several high-profile cases. He 
has taught Business Law as a faculty member of the 
Jerusalem College of Technology, and has authored 
a wide variety of legal White Papers and timely legal 
articles as a professional legal content writer for GPL 
clients. Separate from his legal writing, he has co-
authored academic articles on Middle East security 
topics that have been published in peer-reviewed 
publications.

William Anderson is Managing Director and Head of 
Law & Compliance. He leads the GreenPoint practice 
in providing regulatory, legal, and technology 
solutions to law firms, legal publishers, and in-house 
law departments around the world, overseeing 
our team of experienced US attorneys and data 
and technology experts. Will has over 25 years’ 
experience working with corporations to improve 
the management of their legal and corporate 
compliance functions. Will began his legal career as 
a litigator with a predecessor firm to Drinker, Biddle 
LLP. He then served as in-house counsel to Andersen 
Consulting LLP, managing risk and working with 
outside counsel on active litigation involving the 
firm.

Will has leveraged his legal experience interpreting 
regulations and appearing before federal (DOJ, SEC, 
FTC) and state agencies (NYAG) to oversee research 
and other areas at Bear Stearns. In this capacity, he 
counseled analysts on regulatory risk and evolving 
compliance requirements. Will also consulted on the 
development of a proprietary tool to ensure effective 
documentation of compliance clearance of research 
reports. Will then went on to work in product 
development and content creation for a global 
online compliance development firm pioneering the 
dynamic updating of regulated firms’ policies and 
procedures from online updates and resources. Will 
holds a Juris Doctorate with High Honors from the 
Washington University School of Law in Saint Louis 
and is admitted to state and federal bars. He lives in 
Pawling, NY, with his wife and daughter.
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 GreenPoint Global was founded in 2001 and since 
that time has faithfully served an expanding roster of 
clients. GreenPoint leverages a unique combination 
of US-trained attorneys and proprietary technology to 
deliver a unique offering of skill and flexibility to meet 
client needs. 

 Our core team of experienced US attorneys is 
based in Israel and works US hours. The breadth 
of experience of our attorneys ensures high-quality, 
cost-effective results across a wide range of legal, 
compliance, and regulatory matters.

 
 GreenPoint’s methodology and proven track record 

of achieving client objectives has resulted in a 
broad base of clients in the United States, ranging 
from Fortune 500 insurance companies to solo 
practitioners, law firms, in-house law departments, 
and legal publishers. GreenPoint attorneys are 
selectively recruited and deployed based on 
possessing demonstrable subject matter expertise 
covering a broad spectrum of substantive US laws 
and regulations. The work product of our attorneys is 
thoroughly vetted internally before delivery to client. 
Adherence to quality, value and flexibility is at the 
core of our foundation.

 GreenPoint Global provides litigation support, 
 finance and technology solutions to insurers, law 

firms, banks, and in-house law departments through 
our subject matter experts and process specialists.

 
 Founded in 2001 and headquartered in Rye, New 

York, GreenPoint has grown to over 500 employees 
with a global footprint. We have a stable and 

 growing client base that ranges from small and 
 medium-sized organizations to Fortune 1000 
 companies worldwide. Our production and 
 management teams are located in the US, India, and 

Israel with access to deep pools of subject matter 
 experts. Our greatest strength is our employee-base 

of experienced lawyers, paralegals, process 
 specialists, financial analysts, and software 
 developers. We have leading edge software 
 development capabilities with over 50 professionals 

on staff, working on internal and client projects.
 
 GreenPoint is certified by the TÜV SÜD (South Asia) 

for the highest standards of Quality Management 
(ISO 9001:2015) and Information Security 

 Management (ISO 27001:2013). GreenPoint is 
certified as a Minority and Woman Owned Business 
Enterprise (MWBE) by New York City and a Minority 
Owned Business Enterprise (MBE) by the State of 
New York. GreenPoint complies with all federal and 
state contracting requirements. GreenPoint is owned 
by its founders and principals and is debt free. For 

 comprehensive information on our services and 
products under Law & Compliance and Finance, 
please visit our subsidiary websites through the 

 division’s menu.
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